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DABAO CARE — UNSEEN JOURNEY OF CARE BACK AT HOME

Welcome to The AMK — THKH Communitea, the In this issue, we shed light on the care that comes after
community newsletter by Ang Mo Kio — Thye Hua Kwan discharge. Through stories about the patients we support
Hospital. Combining two of our favourite settings — the comes a common theme of struggle and loneliness but also
community and the coffeeshop, we invite you to read the silver of hope brought about by the care team of

more about AMK — THKH’s work in the hospital and AMK - THKH, reassuring them that they are not forgotten.
community, and learn more about how we can take

better care of our health and well-being. In our bite-sized tips, we share about the common

misconceptions about caring for wounds and how you can
take better care of abrasions. Happy reading!

Scan the QR code to follow Ang Mo Kio — Thye Hua Kwan Hospital on Facebook, Instagram or LinkedIn.
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KOPI TALK

Nursing has long been synonymous with care at the
bedside, supporting patients’ recovery and rehabilitation.
They monitor patients’ conditions, administer medication,
coordinate care with different teams, and offer support to
patients and their loved ones during some of life’s most
challenging moments. Singapore's evolving healthcare
landscape is expanding the role of nurses beyond hospital
walls. Today, nurses are increasingly supporting patients
in their homes and communities, helping them recover
safely, manage chronic conditions, and maintain their
independence for as long as possible.

Singapore is now a super aged society, meaning more
than 21% of its population are aged 65 and above. It is
increasingly clear that care cannot remain centred only
within hospital walls. The Minister for Health has spoken
about the need to strengthen community care capabilities
and support seniors to age well within their
neighbourhoods and homes. The reality is that healthcare
begins long before a patient reaches the Emergency
Department, and continues long after discharge.
Community care nurses are often the first to detect early
signs of deterioration, identify emerging risks, and
intervene before a condition worsens.

As a community hospital, aside from rehabilitation, our
role is also to ensure patients transition safely and
confidently back into their everyday life. Overseeing our
Home Health Team (HHT) to provide Hospital-to-Home
support, | see the opportunity to bridge the gap between
hospital and home.

My vision is for our nurses to grow into highly capable,
confident clinicians who can function independently in
the community, triage care needs, make timely referrals,
and support chronic disease management holistically. In
many ways, they become trusted partners to patients and
families, helping seniors remain safe, well, and
independent at home for as long as possible. This also
means we must invest intentionally in their clinical
competencies, professional development, and career
pathways, so that community nursing is seen as a deeply
valued specialisation in its own right.
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THE SPOTLIGHT

| Our Home Health Team

People often think that patients’ recovery ends just as
they are discharged from the hospital, but this is not
entirely accurate. In fact, for many patients, the journey
back to independence often extends beyond discharge,
requiring continuous medical care, rehabilitation, and
community support.

Our Home Health Team (HHT) bridges this gap by
bringing healthcare services directly into patients' homes.
Through a multi-disciplinary team comprising doctors,
nurses, therapists, medical social workers, and care
coordinators, patients receive personalised care in their
familiar surroundings.

e

More than simply delivering care, the team empowers
patients and their caregivers to become active partners in
their recovery. During each visit, they provide practical
training, guidance, and support, ensuring families are
equipped to carry out essential aspects of care safely and
confidently after the team leaves. By building knowledge,
skills, and confidence in the home, HHT helps patients
regain independence and continue their recovery beyond
hospital walls.

At Ang Mo Kio — Thye Hua Kwan Hospital, we believe
that healthcare should not be confined to hospital wards.
By supporting patients in their homes and communities,
we help them build confidence and independence, and

maintain quality of life while reducing unnecessary hospital
visits and readmissions as well as reduce out-of-pocket
expenses such as transport costs to and from off-site
appointment venues.

As Singapore's population ages, the need for community-
based healthcare will continue to grow. Through our HHT,
we are not only caring for patients where they are most
comfortable, but also empowering them to age gracefully
in place, surrounded by the people, routines, and
communities they participate in.

Home Health Team provides
a variety of services:

Home medical services: Doctors prescribe medical,
perform minor procedures and help clients manage
chronic illnesses such as diabetes mellitus and chronic
kidney disease.

Home nursing services: Nurses provide care such as
wound care management and peritoneal dialysis (PD)
nursing care.

Home therapy services: Therapists continue with
exercises for rehabilitation, advice on home modification
and continued training for caregivers at home.
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| Beyond Hospital Walls, Beyond What We See

For Medical Social Workers like Mira, caring for patients Working closely with patients and their families, Mira helps
together with the Home Health Team is a long-term connect them to the resources and support systems they need
commitment to helping seniors age gracefully at home to remain well in the community. Donations play an
and in the community. important role in bridging these gaps, providing assistance for
needs that may not always be covered elsewhere, but which
"Many of the patients we support are managing complex make a significant difference to a patient's quality of life.
health, social, and financial challenges. While their
medical needs may be addressed in hospital, after "When we invest in supporting seniors at home, we are
discharge they often face unseen barriers such as costly investing in more than their healthcare. We are helping them
mobility aids and caregiving support, transportation for maintain their independence, stay connected to their loved
follow-up appointments and daily living ones, and continue living in familiar surroundings for as long
expenses. These are the challenges that as possible. Every act of support helps reduce unnecessary
can determine whether a senior hospital readmissions and delays institutionalisation, allowing
continues to live safely at home or our patients to age gracefully in the place they are most
S faces repeated hospital admissions." comfortable, their own home."

Zulasmira
Binte Zulkifli

Medical Social Worker |
Choice of drink: Kopi Peng l

About Ang Mo Kio — Thye Hua Kwan Hospital

Ang Mo Kio — Thye Hua Kwan Hospital (AMK — THKH) is a leading community hospital in Singapore providing
rehabilitation and sub-acute care for patients recovering from a major illness or surgery with dedicated doctors, nurses,

physiotherapists, occupational therapists, speech therapists, dietitians, pharmacists, and medical social workers.

In addition to clinical and service excellence, AMK — THKH strives to achieve
good clinical outcomes for our patients at the end of their stay. Beyond inpatient
services, AMK — THKH also offers outpatient rehabilitation,
haemodialysis, home healthcare services, general practitioner
and community health services to provide a continuous
stream of care from hospital to home.
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SHARING A CUPPA

| The Strength to Carry On — Mr Haji Ali

Breakfast for Mr Haji Al is often a banana sandwiched
between a single piece of white bread. Despite his
medical condition, he makes do with what he can afford
to eat and on most days, he gets by with just one meal.

Once a nurse and a lifting supervisor in his youth, his
diminishing vision forced him into retirement. Now 73
years old Mr Haji Ali has lost all vision in his right eye,
and about 50% of his vision remains in his left. For
decades, home has been a humble one-room rental flat
he shared with his wife. Living with multiple health
conditions such as gout, diabetes, hypertension, and a
chronic lung condition meant his wife was his
companion, caregiver, and person who looked after every
detail in his life.

Doctors assessed that he is medically unfit to travel on
public transport. This means he needs help getting to his
hospital and polyclinic visits to get the care he needs.
With support from social agencies, they were able to get
by for most days. Volunteering frequently at community
events and visits from his stepchildren help him to keep a
positive outlook in life.

Most days, his wife would cook and help him with the
cocktail of medication he needs to manage his health.
“My friends call me a flirt because I like to hold my wife’s
hand wherever | go,” Mr Haji Ali recalls.

Everything changed when Mr Haji Ali’s wife passed away
in late 2025. She took her last breath with him by her
bedside. He was devastated by the loss of his lifelong
companion and only caregiver.

The passing of Mr Haji Ali’s wife’s
forced him to spend all of the
little money he had to lay her to
rest. Since he had no children
of his own, Mr Haji Ali was left
to rely on the monthly financial

assistance he received, which was further reduced as he
became the sole household occupant.

Every day, Mr Haji Ali eats only one or at most two meals.
He has also missed medical appointments. Mr Haji Ali had
to sell some of his items to afford transport expenses to his
medical appointments. Without anyone to assist him with
mobility, he could not take public transport to his
appointments, including those for dressing his diabetic
wound, as private transport is too expensive. Consequently,
Mr Haji Ali resorted to stretching and skipping his
medication to save money.

“There are many similar to Mr Haji Ali. They live alone,
may be quite isolated by their poor mobility; and access to
help and financial support is limited,” shared Mira, who is
also Medical Social Worker in-charge of Mr Haji Ali ’s case.

With AMK — THKH’s support, Mr Haji Ali receives help
with his medication and close monitoring of his medical
conditions from home health nurse Shirley. Mira has
reached out to the relevant social services to further aid
Mr Haji Ali with support and resources that he needs.

Through regular support from AMK — THKH and close
monitoring of his health, he is able to maintain his
independence and avoid unnecessary hospital admissions.
or individuals like Mr Haji Ali, it means being able to age
well in a familiar space, remain connected to their
community.

Your support helps make this possible. For Mr Haji Al,
your donations can help him with out-of-pocket cost of
$60-$110 weekly in transport cost and care necessities.

Your donation helps our care teams continue reaching out
to vulnerable seniors like Mr Haji Ali. Our Patient Welfare
Fund (PWF) helps support out-of-pocket expenses for
patients from cost of transportation to medical
appointments, wound dressings and care necessities to
purchasing hospital beds and commodes for continued
care at home.

Turn to Page 11 to find out
how you can make a difference

Every gift, no matter the amount, helps bring care,
comfort, and hope to those who need it most.
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THE HEAL'TH BREW

Abrasions: Simple Steps for Proper Care
before Developing into Serious Wounds

An abrasion, or “scrape” occurs when your skin rubs off when something hits or drags
against your skin (e.g., tripping on an uneven sidewalk or falling). Small abrasions can
be managed at home by cleaning the area and covering the injury.

£

Please continue to:

« Keep the wound dressing dry at
all times

« Consume adequate nutrition to
ensure that your body has
sufficient resources to heal itself

STEP 1 =

Cleanse the area with clean water

or normal saline to remove any
foreign particles

S 2[J- CAUTION

9 Seea healthcare professional when

these signs & symptoms appear:
. Fever
Apply firm pressure to the wound + Increased pain from the wound

S -}.QI area to stop the bleeding if necessary « Increased amount of discharges
e « Redness, swelling & warmth at the

wound site
« Odour emits from the wound

STEP 3

Apply an antiseptic cream or solution
to the affected area.

More Health Tips Brewing

Our upcoming issues will feature health and
wellness topics such as diet and caregiving
ST E P 4 advice. Keep a lookout too for more stories of
clinical and patient care as well as faces of
our community!
Cover the wound with clean dressing

Interested in a topic? Let us know!
Email CorpComms@amkh.org.sg
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| Volunteer Appreciation Day

Our volunteers got together in early 2026 for a day of Our CEO, Mr Ardi Hardjoe, also spent time with our

bonding, wild sights and wonderful food! volunteers, listened to their volunteering experience and
hopes for AMK — THKH. Mr Ardi emphasised that the

The day was spent appreciating the dedicated volunteers feedback and insights shared by volunteers were invaluable

who supported AMK — THKH and our patients through the in shaping a more compassionate and patient-focused

year. They have facilitated activities for patients, escorting environment at AMK — THKH.

them and even conducting cognitive-stimulating activities

in the wards. Volunteer Appreciation Day (VAD) was When asked about their favorite part of the day, some

specially curated for them to bask in each other’s mentioned the chance to visit the new park, while others

company and to be the ones taken care of for a change. highlighted the engaging team bonding activities.

However, the overwhelming majority expressed their
favorite part as receiving handwritten and personalised
cards from the Volunteer Management team. Mdm Koh, a
dedicated volunteer since 2015, shared that although she
once received a prize during a past Volunteer Appreciation
Day (VAD), the thank-you card she received holds the most
sentimental value for her.

Volunteer at AMK - THKH

We have a variety of volunteer-facilitated activities and
services to engage our patients and community. Visit

Our volunteers were treated to a guided tour by Bird https://www.amkh.org.sg/about-us/volunteer to learn
Paradise staff who shared insightful, little-known facts of more about our volunteer programmes. ﬁ
the winged residents and also to enjoy specially curated : a
iy e Ready to volunteer? > 7
activities. Because our volunteers serve in different areas et £
Reach out to us at

and sessions, this event was a rare opportunity to meet
other volunteers. Through events like VAD, we are able to Volunteer@amkh.org.sg
bridge these connections and form friendships.
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| A Gift for Our Patients

el &

servatives

AMK — THKH works closely with our partners to ensure

seamless transition of care for our patients. In April this
year, we were a beneficiary of Tan Tock Seng Hospital’s
(TTSH) collection drive.

For a meaningful TTSH’s Ops Appreciation Day, hospital
visitors, next-of-kin and ancillary staff supported a

drive of various essential items such as diapers, wet wipes
and body soap. These essentials were distributed to
beneficiaries and patients to alleviate their expenses. Our
Day Rehabilitation Centre Home Healthcare Team clients
benefitted from the care pack received.

This collaboration between AMK — THKH and TTSH
highlighted the vital relationship between acute hospitals
and community hospitals, ensuring patients are supported
through every phase of care.

Beyond the physical token of care, the meaningful
initiative showed our patients that there is a whole
community cheering them on.

If you would like to make a meaningful change, you may
visit donation.amkh.org.sg. You will make a difference to
the people we care for.

| Singapore Health Quality Service Awards 2026

Launched in 2011 by Singapore Heaalth, the Singapore
Health Quality Service Awards (SHQSA) honours
outstanding healthcare professionals from across the
healthcare sector who have delivered quality care and
excellent patient experience.

This year, 5,171 awards were presented to healthcare
professionals from 49 healthcare institutions and our
speech therapist, Mr Jorain Lim, received one of the 14
Superstar Awards.

A big foodie through and through, Jorain’s love for food
became the driving force to help patients reclaim one of
life’s simplest joys: enjoying a meal.

RDS
It inspired her to initiate her own %

thickened fluids project which was
later implemented in AMK — THKH.

“For me, this is the moment I
have with them, so I focus on the
present and do all I can for my

patients and their families.”

Jorain Lim, Speech Therapist

SUPERSTAR AWARD
EXEMPLAR PROFESSIONAL - ALLIED HEALTH AND PHARMACY;

MS JORAIN LIM

Speech Therapist
Therapy Services
Ang Mo Kio - Thye Hua Kwan Hospital

Driven by her commitment to patient safety and quality
care, Jorain identified a common challenge in the
preparation of thickened fluids for patients with swallowing
difficulties. Drawing on her research expertise, she
conducted surveys that uncovered widespread
misconceptions about the correct preparation methods.

In response, Jorain developed a simple yet effective visual
guide using coloured sticker labels, enabling nurses to
accurately prepare thickened fluids according to each
patient's prescribed viscosity. By updating the stickers
during her ward rounds, she also helps reduce delays
between prescription and care delivery.

Her innovative solution has enhanced
patient safety, improved care efficiency,
and empowered healthcare teams with a
practical tool for everyday use. She went
above and beyond, personally training all
300 nurses in the hospital through one-to-
one hands-on sessions, ensuring every
nurses can accurately prepare thickened
fluids in line with International Dysphagia
Diet Standardisation Initiative (IDDSI)
standards. Jorain's dedication exemplifies
the spirit of service excellence and
continuous improvement in patient care.
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DONATION AMOUNT

[ ] One-time Donation [ ] Monthly Donation (via GIRO payment only)
[1 $50 [ $100 [] $200 [J $500 [ Others:

DONOR DETAILS

Your donation is tax deductible. Please provide your Tax Reference Number (e.g. NRIC/FINJUEN) below to be forwarded to IRAS.
For donation on behalf of the deceased, no tax deduction will be given.

Name / Company Name:

NRIC / FIN / UEN No.:

Address:

Contact No.:

Email:

PAYMENT MODE

For donations by cheque and credit card, tax-exempt receipts will only be issued upon clearance from the bank.

1 Cheque Cheque No.:
Please make cheque payable to “Ang Mo Kio - Thye Hua Kwan Hospital Ltd”

and insert ‘COMM2603’ at the back of the cheque at the bottom
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[] Credit Card Type of Card:  [] Visa [ ] Mastercard [ ] American Express
Card No.:

Expiry Date:

Cardholder Name:

Use bank app, click “PayNow”
Log in, enter UEN: 200201385CHEF
Enter donation amount
Enter NRIC/FIN/ UEN and code COMM2603 in
reference field for tax deduction
e Click “Transfer Now” to make donation

I:‘ GIRO We will mail you a GIRO donation form for monthly donations.

SIGNATURE By signing this form, you fully understand and consent to the use and
disclosure of your personal data which you have provided, for
processing donations, submission of donation data to the Inland
Revenue Authority of Singapore (IRAS), fundraising appeals,
marketing, advertising and receiving of eldercare and caregiving
information, news and updates via email and newsletter in accordance
with our privacy policy (amkh.org.sglprivacy-policy). You may
unsubscribe at any point in time from our email alerts or the newsletter
by emailing us at enquiry@amkh.org.sg.

Please seal this area
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If there are articles you enjoyed and would like to read similar pieces in the future, or if you have

any suggestions to improve Communitea, we invite you to share your thoughts, ideas and even
stories with us!
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Write to our Editorial Team
Email CorpComms@amkh.org.sg
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paid by
addressee. For
posting in
Singapore only.
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PERMIT NO. 04055

ANG MO KIO-THYE HUA KWAN HOSPITAL LTD
17 Ang Mo Kio Avenue 9
Singapore 569766

DONATE ONLINE & ¥E5%

If you would like to make a donation to Ang Mo Kio — Thye Hua Kwan Hospital,
you may visit donation.amkh.org.sg. Alternatively, scan the QR code to take
the first step towards making a difference.
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