
Mr. Richard Tan is a seasoned hospitality leader with over 25 years of experience managing
serviced suites and hotels across Asia. Renowned for his results-driven leadership and strategic
oversight in operations and finance, Mr. Tan plays a vital role in driving the performance and growth
of the Pan Pacific Hotels Group’s serviced suites portfolio.

As Vice President of Pan Pacific Hotels Group’s Serviced Suites (Singapore), Mr. Tan oversees the
three properties: Pan Pacific Serviced Suites Orchard, Pan Pacific Serviced Suites Beach Road, and
PARKROYAL Serviced Suites Singapore. He also supports UOL Group Limited, the Group’s parent
company in special projects.

Mr. Tan began his hospitality career with The Ascott Group in 2004, eventually rising to the role of
Country General Manager for Vietnam. Over the years, he has managed properties across Malaysia
and the Indochina region, including Vietnam, Myanmar, Thailand, and Cambodia. His portfolio has
since expanded to include properties in Dhaka and Nairobi, bringing his total oversight to 17 hotels,
resorts, and serviced suites. 

In 2011, Mr. Tan joined Pan Pacific Hotels Group as Vice President for Serviced Suites, where he has
since led the brand’s expansion and excellence in the extended stay segment.

Before transitioning into the hospitality industry, Mr. Tan held leadership roles in the finance, oil,
and gas sectors, equipping him with a broad and strategic business perspective.

Academic Qualifications:
Master of Business Administration (Financial Management), The University of Western Australia
Bachelor of Arts (Social Science), majoring in Accounting and Sociology
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